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Limited warranty (Single glass module)
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Ningbo Raytech New Energy Materials Co., LTD. (hereinafter referred to as
"Raytech") undertakes to provide the following quality and performange guarantees for its
solar photovoltaic cell single glass class A module (hereinafter referre s "Module").
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Warranty start date: From the date of sale (Modul i irectly for the
customer, and will not be sold separately), or si te When module
leaves the production plant of Raytech, which iest date shall be
adopted.
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Raytech guarantees that its modules can meet the requirements of routine
application, use and installation within 12 years after the start date of the warranty, without
defects caused by materials and processes. If the modules fail or cannot operate due to
defects in materials and processes within the corresponding warranty period after the
warranty start date, the remedial measures provided by Raytech shall be limited to repair
or replacement of the components with problems after verification and confirmation by the
independent third-party testing agency determined in advance by Raytech and the
customer. The remedial measures for repair or replacement are the only and exclusive
measures provided by this “Limited product quality warranty ". This “Limited product
quality warranty " does not cover the power output warranty of the components, which will




be specifically described in the second part " Limited peak power guarantee " below.
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2. Limited peak power guarantee
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Raytech provides a guarantee of power output loss of single glass modules within 25
years from the start date of warranty.
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(3) Peak power guarantee

Conventional single crystal module: the attenuation is within 3% in the first year from
the warranty start date, and within 0.7% every year thereafter. The power output efficiency
in the 25th year from the warranty start date is not less than 80%

PERC single crystal module: the attenuation is within 2.5% in the first year from the
warranty start date, and within 0.7% every year thereafter. The power output efficiency in
the 25th year from the warranty start date is not less than 80%

N-type single crystal module: the attenuation is within 1% in the first year from the
warranty start date, and within 0.7% every year thereafter. The power output efficiency in
the 25th year from the warranty start date is not less than 80%

Polycrystalline module: the attenuation is within 2.5% in the first year from the
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power of any qualified module e power guarantee value. If there is
any power loss beyond the guar by Raytech, and after the unilateral
identification Raytech de t the cause of the power loss is due to the defects in
materials or technol@g i aytech, or Further (if the customer does not agree

it, Raytech will choose any of the following relief
, (1) provide the customer with additional modules to make
(2) Repair or replace defective modules and provide

free delivery totie delivery point at the time of initial sale.
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The compensation method proposed in the above is the only and exclusive remedy
provided in the "Limited peak power guarantee".
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Note: If the customer finds that the defective module needs to be returned in advance
before handling, the transportation cost shall be borne by the customer. After confirmation
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of Raytech itself or a third-party testing agency, if it is determined to be within the scope of
Raytech's warranty, the reasonable transportation cost can be compensated according to
the legal invoice provided by the customer.
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3. Exclusions and restrictions
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(1) In any case, all warranty claims shall be submitted in wrif

corresponding warranty period, which shall not exceed the warra
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modules in the following conditi
‘Misuse, abuse, negligence, van
‘Unauthorized modificatio r installation or improper application;

‘Repair and modificaii cordance with the manufacturer's instructions;
‘Failure to follow the
‘Power failurg [ ge, lightning, flood, fire, accidental damage or other
events be
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(3) Neither the “Limited product quality warranty” nor the “Limited peak power guarantee”
shall be liable for any costs associated with the installation, removal or reinstallation of the
components (other than those described in the last paragraph of Part 5), customs
clearance or any other costs incurred in returning the components.
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(4) If the type and serial number of components have been changed, erased or illegible,
the warranty requirements will not be accepted
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(5) In case of any quality problem within the limited warranty period, the buyer shall notify
Raytech in writing within 24 hours after finding the problem, and Raytech will handle it in
time after receiving the buyer's problem report.
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4. Limitation of warranty scope
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Unless otherwise expressly ag

replace and exclude all other i r implied, including but not limited to
the commercial Warranty, applicable for sp€cial purpose, use or application, and
ndertaken by Raytech. Raytech shall not be liable for

personal injury or p, all not be liable for other losses or injuries caused
by or related to the not limited to any defect of modules, any defect
caused by usg Raytech shall not be liable for incidental, derivative or

rect damages caused by any reason. The loss, profit
pme loss caused by the unavailability of the product are all
clearly excligie 2Aytech undertakes compensation to the customer, the total
amount of co sation shall not exceed the invoice value of the single module paid by
the customer.
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5. Performance of quality assurance

AR ZE SN DRRGE T b AR AT DASR HY IR 2 A S PR EER, LS BI BLEE S5 A (1 7 2 0R 5
M@ AT A B TR A FTCRBHhE, B0E IR 2T R H 7o R B IR . 2 N E I B
ERORAER, X RGEA  51 K SRR TR] o [ A s 24 HE E A T B s e SE H Y, Sk

5/8




Wik, BT, By KRR B 2 BAE T IR S AE 9 RAE

If the customer thinks that it can put forward proper quality assurance requirements
according to "Product quality assurance", he shall immediately send a written notice in the
form of registered letter to the following address of Raytech, or send an email to the
following email address of Raytech. The customer shall attach with the notice the warranty
certificate, the corresponding module serial number and the purchase time. At the same
time, it should also provide the invoice that can clearly show the purchase date, purchase
price, component model, seal or signature of Raytech as the voucher.
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If the modules are to be returned to Raytech fo
Raytech shall provide the customer with the product re the absence
of a product return authorization, Raytech will es. With the
approval of the customer service departmen and documented
ocean transportation cost of components r i ct quality warranty"

and the re-transportation
cost of the repaired and replaced c i nsated by Raytech to the
customer.
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6. Transfer of
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the modules is changed, and the reasonable handling, system design, installation, use,
maintenance and ¥
this quality assurance be transferred.

gper working environment of the modules must be guaranteed, can
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7. Severability of terms
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If a part, regulation or clause of this “Limited quality warranty” or its application is
deemed to be invalid or unenforceable, such determination will not affect other parts,
regulations or clauses of this “limited quality warranty for PV Modules”, and the part,
regulation or clause deemed invalid or unenforceable will be stripped from other parts,
regulations or clauses.
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8. Disputes
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institutions such as Tuv, Intetek,

jurisdiction agreed by bo
In case of anygli

this Limited warranty belongs to Raytech.

9. Change
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Repair or replacement of modules or providing additional components does not mean
that the warranty period will be renewed, and the original period of this "Product warranty"
will not be recalculated. Any replaced modules shall be owned by Raytech and shall be
fully handled by it. If, at the time of the claim, Raytech has stopped manufacturing
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modules of the same type as the problem module, Raytech may, at its own option, provide
modules of other types (different sizes, colors, shapes or power) whether new or original
brand.

10. AL

10. Force majeure
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For module defects or power attenuation caused
strikes, and other unforeseen and uncontrollable eventsi(i i limited to any
technology, natural events or natural conditions hefl any module
product is sold or the user puts forward Raytech is not
responsible for consumers, end users and
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